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Abstract

The aim of the study. The sport of golf demands not just physical skills but also psychological fortitude from players.
To succeed in golf, athletes must have mental strength, emotional stability, and appropriate levels of anxiety. A sound
psychological training program can help improve their performance, and this is precisely why the current study aims to
investigate whether a Neuro-Linguistic Programming (NLP) module would be effective in achieving this goal.
Materials and methods. To conduct the study, the researchers administered a questionnaire to 120 former and current
golf athletes. The data collected from the survey was analyzed using IBM SPSS software.

Results. The results reveal that a vast majority of the respondents (86.8%) believe that creating an NLP module that
focuses on psychological aspects would be advantageous. The study’s findings suggest that there is a pressing need to
develop an NLP module that addresses the psychological needs of golfers.

Conclusions. The results have important implications for the design and implementation of psychological training
programs for athletes, indicating that an NLP module could be a valuable addition to the training regimen.
Furthermore, the study highlights the potential for further research in this area to refine and optimize the NLP

module’s effectiveness in enhancing golfers’ performance.
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Introduction

Golf is often referred to as a “mental game” due to the sig-
nificant psychological demands it places on its players. Players
must learn to cope with pressure, manage anxiety, maintain fo-
cus, and handle setbacks while remaining optimistic and moti-
vated. Research has shown that psychological factors can have
a significant impact on a golfer’s performance, often more so
than physical factors such as strength and technique (Beilock,
2010). One aspect of golf that can be particularly challenging
for players is the prolonged periods of concentration required
during a round. Golfers must remain alert and focused for sev-
eral hours at a time, which can be mentally taxing. The ability
to manage mental fatigue is critical for maintaining consistent
performance throughout a round. Another significant psycho-
logical factor that affects golfers is their ability to handle pres-
sure. Golfers often face high-pressure situations, such as play-
ing in front of large crowds or competing in a tournament with
high stakes. The pressure to perform can cause anxiety, which
can lead to decreased performance if not managed correctly.
Golfers must learn to manage their anxiety and maintain their
focus despite the pressure they may be feeling.

© Muniandy, M., Rasyid, N.M., & Razak, N.A., 2023.
’ JIT™M
@

LLCOVS E-mail: mdkb07@gmail.com

45

Malaysia has had some success in golf in recent years, with
several golfers making their mark on the international stage.
One of the most successful Malaysian golfers is Nicholas Fung,
who has won several tournaments and played in the prestigious
US Open. Another notable golfer is Gavin Kyle Green, who
has also won several tournaments and represented Malaysia in
the Olympics. While Malaysia has produced several successful
golfers over the years, including Danny Chia and Gavin Green,
there is still room for improvement in the country’s golf sports
achievement. One of the reasons for this is the lack of focus on
the mental and psychological aspects of the game. Golfis known
as a mental game, and it is widely recognized that a player’s
mindset can greatly impact their performance on the course.

According to a study by Hayslip and Petrie (2014), golf-
ers must have high levels of mental and emotional strength to
remain stable and focused during a round of golf. They must
be able to stay calm and relaxed under pressure and be able
to control their emotions in order to make effective decisions
on the course. This is where psychological training can come
in, helping golfers to develop the mental resilience and focus
needed to perform at their best.

However, in Malaysia, there is often more focus on the
technical and physical aspects of the game, such as swing
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technique and physical fitness, with less attention paid to
the psychological side. This can put Malaysian golfers at a
disadvantage when competing against opponents who have
received more comprehensive psychological training.

To address this issue, there is a need for more empha-
sis on the psychological aspects of golf training in Malaysia.
This could involve the development of specialized programs
and modules that focus specifically on mental preparation
and resilience. Such programs could include techniques from
fields such as Neuro-Linguistic Programming (NLP), which
has been shown to have positive effects in other sports (Ahi
& Milani, 2016). Neuro-Linguistic Programming (NLP) is a
popular approach used in sports psychology to help athletes
enhance their mental and emotional states, and to achieve
their goals. NLP is based on the premise that individuals
can change their thought patterns and behavior by changing
the way they perceive and process information. By chang-
ing their internal dialogue and visualizations, athletes can
achieve a state of peak performance, or what is often called
being “in the zone” (Den Hartigh et al., 2018).

Recent studies have shown that NLP can have positive
effects on the psychological and performance outcomes of
athletes. A study by Vaitkevicius et al. (2021) found that NLP-
based interventions can help athletes reduce their anxiety lev-
els, increase their confidence, and improve their performance
in competitions. The study involved a group of elite Lithuani-
an basketball players who received NLP-based interventions
over a period of six weeks. The results showed that the athletes
who received the NLP-based interventions had significantly
lower levels of anxiety and higher levels of self-confidence
compared to those who did not receive the interventions. Fur-
thermore, the athletes who received the NLP-based interven-
tions performed better in competition, demonstrating higher
levels of skill and more effective decision-making. Another
study by Ahi and Milani (2016) found that NLP techniques
can improve the mental toughness and resilience of athletes.
The study involved a group of male and female Iranian weight-
lifters who received NLP-based interventions over a period of
eight weeks. The results showed that the weightlifters who re-
ceived the NLP-based interventions had higher levels of men-
tal toughness, better emotional control, and greater resilience
compared to those who did not receive the interventions.

Opverall, these studies suggest that NLP-based interven-
tions can have a positive impact on the psychological and
performance outcomes of athletes. By helping athletes to
manage their anxiety, increase their confidence, and improve
their mental toughness and resilience, NLP can help them
to achieve their goals and perform at their best. Addition,
NLP based modules into sports training programs can be
a useful way to enhance the psychological level of athletes.
By developing specialized programs and modules that focus
specifically on mental preparation and resilience, Malaysian
golfers can benefit from the positive effects of NLP-based in-
terventions, and compete at the highest levels of their game.

Materials and methods

Participants

A cross-sectional survey was utilized in this study to col-
lect data from the sample of 120 former and current golfers.
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This method involves taking data only once from the study
sample over a specific period of time, which can provide a
comprehensive overview (Creswell, 2018). The researcher
used purposive sampling, a sampling procedure of a group
of subjects with certain characteristics, to select research re-
spondents appropriate to the research title, which is golf ath-
letes (Creswell, 2018).

Organization of research

The questionnaire used in this study was constructed
by the researcher and approved by experts in the field. This
method was selected as it allows for flexible time to answer
the questionnaire among the study respondents (Coe et al,,
2021). Survey methods, such as questionnaires, have been
recognized by Sidek and Jamaludin (2005), Creswell (2018),
and Coe et al. (2021) as a suitable data analysis tool for re-
search that identifies needs. It is also useful for examining
problems and challenges faced by instructors during the
teaching and learning process. The data obtained from the
study was analyzed descriptively using SPSS version 26 sta-
tistical computing software.

Research Instruments

To obtain data related to the objectives of the study in the
need’s analysis phase, a questionnaire was utilized as the re-
search instrument. This questionnaire consisted of two parts:
part A, which collected information on the demographics
and background of the respondents, and part B, which fo-
cused on the development of the Neuro Linguistic Program-
ming (NLP) module for golfers. The analysis of part B was
conducted using statistical measures such as percentage,
mean, and standard deviation.

Results

To collect data on the needs of the assessment module
for the study’s objectives during the need’s analysis phase, a
questionnaire was utilized as the research instrument. The
questionnaire comprised two parts, with part A focusing on
respondents’ demographics and backgrounds, and part B
consisting of a questionnaire regarding the development of
the Neuro Linguistic Programming (NLP) module for golf-
ers. The analysis of part B was conducted through the use of
percentage, mean, and standard deviation.

Table 1 discusses part B of the questionnaire which is the
requirement of the Neuro Linguistic Programming (NLP)
module for golf athletes. This analysis shows that overall golf
athletes do need the Neuro Linguistic Programming (NLP)
module as psychological training. As many as 83.3% of the
120 athletes who answered the questionnaire admitted to
having experienced psychological problems such as emo-
tional disturbances, anxiety, lack of self-confidence, lack of
mental fatigue while engaging in the sport of golf. Addition-
ally, a similar percentage also suggests that psychological
factors affect golf performance. Furthermore, only 37% of
respondents believes that psychological training is given pri-
ority in the golf training they follow. This suggests that 63%
of respondents state that the psychological training is given
less attention and care in their golf training. Therefore, a to-
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Table 1. The Need for Neuro Linguistic Programming
module (NLP) for Golfers

Table 2. The Need for Neuro Linguistic Programming
Module (NLP) for Golfers

Question Percentage Item Mean SD
1. Thave experienced psychological problems 1. Thave experienced psychological problems
such as emotional disturbances, anxiety, lack 83.3% such as emotional disturbances, anxiety, 488 0371
of self-confidence, lack of mental fatigue while Yes lack of self-confidence, lack of mental : ’
engaging in golf? fatigue while engaging in golf?
o . .
2. Psychological factors affect performance in golf? 83;55@ z g(s)irfc?h ological factors affect performance in 417 0374
3. Psychological training is given priority in the 63% 3. Psychological training is given priority in
. .. 2.54 0.766
golf training I follow. Yes the golf training I attend.
4. Golf training requires a special Module to 89.1% 4. Golf training requires a special Module to
. . - . . - 4.22 0.419
improve psychological skills. Yes improve psychological skills.
5. 'There is a Neuro Linguistic Programming 8.3% 5. 'There is a Neuro Linguistic Programming
e . S .. 1.34 0.628
training in the golf training program? Yes training in the golf training program?
6. The introduction and integration of special 6. The introduction and integration of special
. . . 89.1% . .
psychological training for the sport of golf is Yes psychological training for the sport of golf 490 0278
important to overcome psychological problems. is important to overcome psychological ’ ’
7. The Neuro Linguistic Programming module is problems.
. . 86.8% S .
necessary to improve the psychological level that Yes 7. 'The Neuro Linguistic Programming
affects the performance of golf athletes. module is very necessary to improve 467 0.473
the psychological level that affects the ’ ’
tal of 107 athletes out of 120 respondents believes that golf performance of golf athletes.
training requires a special module to improve psychological
skills. Further, only 8.3% of respondents stated that there was  Table 3. Mean score interpretation
Neuro Linguistic Programming training in their golf training °
program. This proves that a total of 91.7% of respondents still Implementation Level L i
do not implement NLP in the golf training program. Most Frequency Mean Score
athletes, 89.1%, agreed that the introduction and integration g, Not Often 1.00-2.33
of special psychqloglcal training for golf is important to over- Medium Less Often 2.34.3.66
come psychological problems. Moreover 86.8% of respond- .
ents think the Neuro Linguistic Programming Module is very ~ High Often 3.67-5.00

necessary to improve the psychological level that affects the
performance of golf athletes.

Table 2 shows the need of the Neuro Linguistic Program-
ming (NLP) module for golfers in terms of mean, standard
deviation according to the Likert Scale. It is categorized into
five groups based on the Likert Scale, 1 (strongly disagree), 2
(disagree), 3 (slightly agree), 4 (agree) and 5 (strongly agree).
The mean score is very low (1.00-1.80), low (1.81-2.60), me-
dium (2.61-3.40), high (3.41- 4.20) and very high (4.21-5.00)
according to Gani, I, & Amalia, S. (2021).

Opverall, the mean score for five of the seven questions
was very high. The findings of the study prove that there is
a need to develop a Neuro Linguistic Programming (NLP)
Module that records a score (M= 4.67; SP = .473). The high-
est mean score was (M= 4.88; SP = .371) for the question
of athletes ever experiencing psychological problems such
as emotional disturbances, anxiety, lack of self-confidence,
lack of mental fatigue while engaging in golf. Psychological
factors affect performance in golf (M= 4.17; SP =.374). Fur-
thermore, golf training requires a special module to improve
psychological skills (M= 4.22; SP = .419). In addition, the in-
troduction and integration of special psychological training
for the sport of golf is important to overcome psychological
problems (M= 4.92; SP = .278). In addition, there are two
questions with low scores, namely psychological training is
given priority in the golf training I followed (M= 2.54; SP =
.766) while there is Neuro Linguistic Programming training
in the golf training program (M= 1.34; SP = .628).
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Source modified from Gani, 1., & Amalia, S. (2021)

Discussion

According to Rotella (2012), golf is often referred to as
a “mental game,” where athletes require significant mental
and emotional strength to remain stable and avoid worrying
about the mood of the game. As Hayslip and Petrie (2014)
point out, the length of the golf game further underscores
the importance of such mental and emotional fortitude.
Given that the achievement of golf sport in Malaysia needs
improvement, it is crucial to focus on psychological training.
While various methods have been utilized to enhance golf-
ers performance, it is worthwhile to explore the effective-
ness of Neuro Linguistic Programming (NLP) - a model that
comprises several techniques used in other fields that have
shown positive effects. Therefore, this study aims to develop
an NLP module as a psychological training for golfers, which
can serve as a guide for both athletes and coaches during the
training program.

The analysis phase of the development of NLP modules
for golf athletes also reinforces the notion that golfers need
NLP modules as psychological training. In fact, 86.8% of
respondents in the study indicated that such a module is
necessary for athletes and can significantly improve their per-
formance. However, the study also reveals that only 8.3% of
respondents have ever undergone NLP training in the golf
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training program. Thus, the implementation of the NLP
module can offer athletes a new and meaningful psychologi-
cal exercise to enhance their performance.

One area for future research is to assess the effective-
ness of the NLP module on improving the performance of
golfers. This study could be conducted through experimen-
tal research, where a group of golfers are provided with the
NLP module as part of their psychological training, and their
performance is measured before and after the training. The
study could also include a control group that does not receive
the NLP module but receives other forms of psychological
training to assess the comparative effectiveness of the NLP
module. In addition to performance measures such as scores
and handicaps, the study could also measure psychological
factors such as confidence, focus, and motivation. Further-
more, a follow-up study could be conducted to assess the
long-term effectiveness of the NLP module. Another avenue
for future research is to compare the effectiveness of the NLP
module with other psychological training methods used in
golfing, such as visualization or meditation. This study could
involve a randomized controlled trial where golfers are as-
signed to different groups and receive different psychological
training methods. The study could measure the effectiveness
of each method on golfers’ performance and psychological
factors. The study could also investigate the combination of
NLP training with other methods to assess whether a hy-
brid approach is more effective than using a single method.
Moreover, the study could investigate the factors that influ-
ence the effectiveness of each method, such as the golfers’ age,
experience, and skill level.

In summary, this study highlights the need for develop-
ing an NLP module for golfers to improve their psychologi-
cal training and, in turn, their performance. As previous re-
search suggests (e.g., Rotella, 2012; Hayslip Jr. & Petrie, 2014),
golfis a challenging sport that requires significant mental and
emotional fortitude. Thus, this study’s findings reinforce the
notion that the development of NLP modules can be an ef-
fective approach for enhancing golfers’ psychological prepa-
ration. Moreover, given the high percentage of respondents
who recognized the value of such a module, it is clear that
there is significant demand for this kind of training among
golfers. Overall, this study provides an initial overview of the
importance of developing NLP modules for golfers and high-
lights the potential benefits of such an approach.
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Po3po6ka moaynsa HeMpONiHrBiCTMHOrO NPorpamyBaHHA
ANA CNOPTCMEHIB 3 ronb¢y: aHani3 notpe6d
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Pedepar. Crarpst: 5 ., 3 Tab., 15 [prepert.

Mera mocmifpKeHHs: T01b(} SIK CIIOPT BUMATA€E Bijj rpaBLiB He TUIbKM (i3MIHMX HABIYOK, a I IICHXO/IOTivHOI cTiiikocTi. 1106
TOCSTITH YCIiXY B TO/Ib]I, CIOPTCMEH TOBYHHI MaTy pO3yMOBY CIITY, EMOLilIHY CTabiNMbHICTD i BIAMOBiHNMIT piBEHD TPUBOXKHOCTI.
HapiitHa ncuxonoriyHa nporpama miiroOTOBKY MOYKe JOIOMOI'TH ITOJIIIINTY iX IPOAYKTUBHICTD, i CaMe TOMY ITOTOYHE TOCTi/[KeH-
H:A Mae Ha MeTi JocaiauTy, 4u 6yae MOfyIb HelfposiHrBicTuaHoro nporpamysanHs (HJIII) epekTBHUM y JOCATHEHHI 1iiel MeTn.

Marepianu i MmeTogu. Y mocmimkeHH1 6y}10 TIPOBEMIEHO ONUTYBAaHHA 120 KONMMIIHIX i HUMHINIHIX CIIOPTCMEHIB 3 ronbd)y. Hani,
3i6paHi B XOfji ONUTYBaHH:, Oy/IM IpOaHaNTi30BaHi 3a JOIIOMOTrOI0 IIPOrpaMHoOro 3abesmnedeHus IBM SPSS.

PesynbraTu. Pe3ynpraTyi 10KasyioTb, 10 IepeBakHa OiIbILIICT pecrioH/eHTiB (86,8%) BBaXAIOTh, 1110 6y/10 O BUTiHO CTBOPH-
i1 Mopynb HJITI, sixmit GoKycyeTbcsA Ha NCUXOIOTIYHMX acleKTaX. Pesynbratu JOCTiIKeHHA CBi4aTh PO Te, 110 iCHye HaraabHa
noTpeba B po3po6ii mogysst HJITI, siknit BifmioBifjae NCHXoMoriaHMM HOTpeb6aM IpaBLiiB ¥ Tombd.

BucHoBKU. PesympraTty MaloTh BOX/IMBE 3HAYEHHS J/IsI PO3POOKN Ta BIIPOBA/KEHHS [ICUXO/IOTIYHIX TPEHIHIOBMX IpOrpam
IS CIOPTCMeEHIB, BKa3y0un Ha Te, o Mopynb HJIIT Moxke 6yTy LiHHMM IOIOBHEHHAM [0 PeXXMUMY TpeHyBaHb. Kpim Toro, gocri-
JPKEHHA MiJIKpeC/IIoe TIOTeHIia OoJaNnbIINX JOCTIZPKEHb Y 1l Tamysi I1d yTOYHEHHS Ta ONTUMisallii e(beKTMBHOCTi mopyna HJITI
y NifIBUILIeHH] IPOYKTUBHOCTI IPaBIiB Y TOIb.

Kiro4oBi croBa: Hellpo/liHrBiCTHYHE IPOrpaMyBaHHS, FOIbQ, IICUXOJIOTA.
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